MUWHHCTEPCTBO OBPA3OBAHUS U HAYKH POCCUMCKOM ®EJIEPAITANA
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NHPOPMALIMOHHOE ITMCBMO

YBa:xxaemble KoJLJIeru!
TexHoJIOrH4ecKuii HHCTUTYT cepBuca (uinan)
JAI'TY B r. CtaBpomnoJie
18-19 mas 2017 roga npoBOAUT
MeXBY30BCKYI0 HAYYHO-TIPAKTUYECKYIO KOH(PEPEHITHIO
«/lHHOBaLIMOHHBbIE HATIPABJIEHUs PA3BUTHA B c(pepe oOpa3oBaHusl,
IKOHOMMUKE, TEXHUKE U TEXHOJIOTUIX»

(C BBIITYCKOM COOpHUKA)
PykoBoautens koH(pepennmun: B.EKunkoB — mnpodeccop, A.T.H., TOYETHBIH
pabOTHUK BBICHIETO MPO(ECCUOHAIBHOTO O00pa30BaHUs, JAUPEKTOP TEXHOIOTMYECKOro
WHCTUTYTA cepBuca (punman) JJOHCKOro rocyaapCTBEHHOTO TEXHUYECKOTO YHUBEPCUTETA

B r.CTtaBpornozre.

®opMa ydacTusi B KOH(epeHUMH: OYHO-3a0YHOE YYACTHUE C MPEICTABICHHEM
CTaTbU U OMYOJIMKOBaHUEM €€ B COOPHUKE MaTEpHaJIOB.
B pamkax koH(epeHIMM TJIaHUPYETCS MPOBEACHHUE IJICHAPHOTO U CEKIIMOHHBIX

3aceJaHui.

Cexkunu KOH(pepeHUHH:
1. AkTyanpHbIE TPOOJIEMBI CEPBHUCA.
2. CoBpeMeHHbIE MTPOOJIEMbI 3KOHOMUKH U MEHEI)KMEHTA.
3. UadopManmoHHbIe TEXHOJIOTHH M 3JISKTPOHUKA B cpepe cepBuca.
4. PecypcocOepexxenne u  SHEprodpGEKTUBHOCTh — OCHOBHBIC  (DAKTOPHI
WHHOBAIIMOHHOTO Pa3BUTHSL.
5. [lepcniekTUBHBIC HANIPABIIECHUS PA3BUTHsI TEXHOJIOTHI 1 000pYI0BaHUS.

6. [IpoGnembr 00pa3oBaHusl U BOCITUTAHUSI B COBPEMEHHOM BBICIIIEH IIIKOJIE.



Marepuansl koHbepeHMu OyayT wu3gaHbl B BuAe cOopHuka. IlyOmukarus
MaTtepualioB B cOOpHHUKe cTareil miatHas. CTOMMOCTh OAHOUM cTpanuilbl cratbu 100

pyOnelt 11 COTPYJHUKOB U CTyA€HTOB U 150 py0Giieil 1711 BHEIIHUX YYaCTHUKOB.

Bce cratbu cOopHmka OyayT MpOWHAEKCUPOBaHBI B POCCHICKOM MHJIEKCE HAYIHOTO
nutupoBanus (PYUHIL). CtoumocTts ogHOTro cOOpHHMKA MaTepuanoB kKoHbpepeHmu — 350
pyO. 3asBky Ha yuyactue B KoH(pepeHuuu (IIpuioxkeHue), craTbi U KOMUIO IMIIATEKHBIX
JOKYMEHTOB HEOOX0uMO mpuciiaTh He mo3aHee 10 anpens 2017r.

Ham aapec: 355035, r. CraBpomnods, yi. Kynakosa, 41/1,

TexHonornyeckuii MHCTUTYT cepBuca (unuan) B r. CtaBponoJie.

Tenedon: (8-8652) 39-69-96, daxc: (8-8652) 39-69-96

baHkoBCKHE PEKBU3UTDHI:

[onyuatens: YOK no CraBpononbckomy kpato (2133 TUC (bunman) AI'TY), n/c
2021611111160, p/c 40501810700022000002, THH 6165033136 KIIII 263643001,

bank nonyuarens: Otnenenue CTaBpomnosb

BUK 040702001

Hasznauenue mmarexxa: KBK 00000000000000000130, OKTMO 07701000 «3a

YCIIYTH TI0O OPTaHHW3aIlMN y9acThsl B KOHpepeHmmm», HaMuivs, uMsi, OTYECTBO, HHACKC U
MOYTOBBIN aapec.

Tenedon Oyxranrepun (8-8652) 39-69-87.

Omata MOXeT OBITh Tak)Ke MPOM3BEICHA HAIWYHBIMH B Kaccy OyXxrainTepuu

HHCTHUTYTA.

TpeGoBaHus K 0()OPMJICHUIO CTATBH

1. B kaxx0ii cTaThe TOJKHBI OBITH YKa3aHbI CIACAYIONINE TaHHbBIE:

— (amuus, UMs, OTYECTBO BCEX ABTOPOB MOJHOCTHIO (HAa PYCCKOM M AHIJIMICKOM
sa3pikax (He Brageromue aHrauiCKUM — SI3BIKOM — aBTOPbl  MOTYT  BOCHOJIB30BaThCS
aBTOMaTuyeckuM nepeBoguukoM. Online-nepeBogunk Ttekcta PROMT: anrnwmiickuii:
http://www.translate.ru/Default.aspx/Text?prmtlang=ru));

— TIOJIHOE Ha3BaHWE OPTraHMU3AIlMd — MECTO PaldOThl / ydeObl KaxJoro aBTOpa B

MMEHUTEJIBHOM NaJIeKe, TOpoJl (Ha pyCCKOM U aHIVIMMCKOM SI3bIKax);



— MoJipa3/ieJIeHue OpraHu3aluu, JOJKHOCTb, 3BaHUE, yU€Has CTENeHb W/ WU Jpyras
uH(popmarus 06 aBTopax;

— a/ipec ANEKTPOHHOM MOUTHI IJIsl KaXKJ0T0 aBTOpa.

2. Ha3BaHue cTaThy MIPUBOJIUTCS HA PyCCKOM U QHTJIUHCKOM SI3bIKaX.

3. KitoueBbie ciioBa WM CIIOBOCOYETAHHUS OTIEISIIOTCS IPYr OT Jpyra TOUKOH C
3arsTON, MPUBOASITCS HA PYCCKOM U aHTJIMHCKOM SI3bIKaX.

4. AHHOTalUA K CTaThe MPUBOAUTCS HA PYCCKOM M aHTJIMACKOM SI3bIKAX.

5. Marepuaibl IpeI0CTaBIsIOTCS B CIEIYIOLIEM BU/IE:

— B peaakrope Microsoft Office Word (popmar .doc);

— mpudT "Times New Roman";

— OCHOBHOM TE€KCT — KerJib 14;

— uHTepBai — 1,5;

— BEpXHEE U HIDKHEE MoJid — 2,5 ¢M; JIeBOe noJie — 3 ¢M, mpaBoe noJie — 1,5 cm;

— otcTyn (ab3aim) — 1 cm.

6. OpopmieHrEe CHOCOK:

— CHOCKHU (Ha JIUTEepaTypy) MPOCTABISAIOTCS BHYTPH CTaThU B KBAJPATHBIX CKOOKax
nocie nutathl (Hanpumep: [3, 37], eciu IuTepaTypHBIX HCTOYHUKOB OOJIBINE OJJHOTO — [3,
37; 4, 123));

7. Oopmienue cnucka NpUCTaTEHHON JTUTEPATYPHI.

Crincok nureparypsl opopmisiercs B cootBeTcTBUU ¢ [[OCTom 7.0.5-2008.

H30anus noo 3a20108K0M UHOUBUOYATLHO20 ABMOPA:

Xabaposa JL.II. Henenexxuble pacueTsl: yuet u Hanorooonoxenue / JI.IT. Xabapona.
— M.: ®unance ¥ ctatuctuka, 1998. — 100 c.

Cmambu u3 2#CypHano8 u cOOPHUKOB:

Ps6oBa P.H. HanoroBbie acniekTsl yueTHOW moauTuku // Byxranrepckuil BECTHUK. —
2002. — Ne 3. - C. 147-158.

Inexmponnvle pecypcenl (Pecypcol Humepnem):

Qaneiitop A. CermeHTHpOBaHWE pbIHKA // DHIMKJIONEIWS  MapKETHHTa
[DnexTpoHHBIN pecypc]. — Pexxum goctyna: www.marketing.spb.ru/read/article/al 8.htm.

Mamepuanvi kKongepenyuii, cogewanuii, CCMUHAPO8:



BocnurarensHbiii mpouecc B Bbiclier Mmikoje Poccum : MexBy30BCKass Hay4dHO-
npakTuueckas koHdpepeHuus; 26-27 centsops 2001 r. / mox pex. A.b. Bopucoma. —
Hosocubupck: HI'ABT, 2001. — 157 c.

Aemopegpepamul u ouccepmayuoHubie UCCIe008aHUA:

BumnsxkoB 1.B. Mogenun u MeToapl OIEHKH KOMMEPYECKUX OaHKOB B YCIIOBHUSX
HEOIPEICICHHOCTHU: JINC. ... KaHJI. 3KOH. Hayk. — M., 2002. - 215 c.

benozepos N.B. Penurnosnas nomutuka 3osnotoil Opasl Ha Pycu B XIII-XIV BB.:
aBToped. Iuc. ...KaH/. UcT. HayK. — M., 2002. — 24 c.

Yuebnvie uzoanus:

baxsanos H.C. Yucnennsie MeTObI : yuel. mocodue s ¢pu3.-mMat. CrieuanbHOCTeH
BY30B. — 2-¢ u3ll. — M. : ®usmatiut ; CIIO. : HeB. nuanext, 2002. — 630 c.; ui.

8. I'paduyeckue martepuanbl JOJKHBI OBITH XOPOIIETO KadecTBa (CKaHUPOBAHHBIC
TaOIUIBl HEJOMYCTUMBI), PEKOMEHIYETCsl Mpujiaratb HX, MOMHUMO PACIOJIOXKEHHUS IO
TEKCTY, OTJEIbHBIMU (DaillaMu B AJIEKTPOHHOM BHUJE B LIEJSAX IMOBBIIICHUS KayecTBa Ha
meyaTd M BEPHOTO BOCIPOM3BENCHMs; (POTO aBTOpPa BBICOKOTO KAadyeCTBa OTEIHHBIM

(aitsiom.

IIPUMEP O®OPMJ/IEHUA CTATbH

Marketing research in the management of strategic and tactical phases
of the formation of consumer purchase decisions

Buniatova Anna Rubenovna, PhD of Economics, Senior Professor, Chair of
Economics and Managment, Stavropol State University, Stavropol

anna_ru_bu@mail.ru

In article questions of marketing research through the interconnected parts, such as
research of the concrete market and own possibilities of firm for an exit and fastening of
positions in the market are taken up.

Keywords: marketing research; desk research; field study; initial information;
secondary information; algorithm market research; consumer behavior.

bBynnartoBa AnHa Py0eHOBHa, KaHIWJAaT SKOHOMHYECKUX HayK, CTapIIMi
IIPEIo1aBarTelb, Kadeapa OKOHOMUKH 5 MEHEIKMEHTA, CraBponoibCKui

roCy/IapCTBEeHHBIN yHHBepcuTeT, CTaBpomnoibr anna_ru_bu@mail.ru



B crarbe ocBemamTCA  BONPOCHl  MApPKETUHIOBOIO  HCCIENOBAaHUS  4epes
B3aMMOCBSI3aHHbIE YaCTH, TAKUE KaK MCCIIEAOBAaHNE KOHKPETHOTO PbIHKA M COOCTBEHHBIX
BO3MOXHOCTEN (PUPMBI JJIs1 BBIXOAA U 3aKPEIJIEHUS! TO3ULIMN Ha PhIHKE.

Knrwouesvie cnosa: MapKeTHMHIOBOE HCCIIEOBaHHME; KAaOMHETHOE HCCIIEI0BaHHUE;
MOJIEBOE HCCIIEIOBaHMUe; MEepBUYHAs MH(OpPMAaLKA; BTOPUYHAS HH(OpMALUS; aIrOPUTM

MAapKCTUHTOBLIX PICCJIG,Z[OBaHPlﬁ; HOTpe6I/ITeJIBCKOG IIOBCIACHHC.

MapkeTHHIOBBIE HCCJICAOBAHUS B YIIPABJICHUM CTPATETHYeCKUMH H
TAKTHYECKMMHM ITanaMu (popMUpPOBaAHKS NOTPEeOUTEIHCKOI0 pelIeHHs O
NMOKYIIKe

Teker [1, C. 56; 2, C. 86].

IIpumeyanus:

1.

2.

OTBeTCTBEHHBIN CeKpeTapb OprkomMurera KoHdepenuuu: bonaapeHko

Jmutpuii Bukroposuu. Tenedon (8-8652)39-69-85(100.131), +7-919-758-26-06, e-mail:

bondima@mail.ru

IMpuioxenue

3asiBKa y4YaCTHUKA

damuvst, UMsi, OTIYECTBO
(TIOJTHOCTBI0)
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